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New Ambulance Presentation

Neighbors Helping Neighbors Since 1981



Call Volume Increases

ÅIn 2010, we have already responded to 255 calls. 

This is an increase of over 100% over last year for 

this same year to date.

ÅIn 2009, we responded to 672 calls for service and 

treated 736 patients.

ÅIn 2008, we responded to 632 calls.

ÅIn 2007, we responded to 588 calls.

ÅIn 2006, we responded to 727 calls (Flooding)

ÅIn 2005, we responded to 586 calls.

ÅIn 2004, we responded to 539 calls.

ÅIn 1995, we responded to 183 calls.



Money already collected

ÅThanks to several years with two 

ambulances, we were able to collect enough 

ambulance revenue to keep the rescue 

department self funded and pay for the new 

ambulance approved in 2003.

ÅWe have been able to collect enough 

revenue to have carried over revenue that 

will pay the ambulance lease payment.

ÅNO cost to the taxpayer ïwe already have 

the money.



In Times of Emergencies, Seconds 

Count.
ÅSeveral times throughout the year, our 

arriving quickly at the scene and transporting 

the patient has helped save lives. 

ÅOn the next slide, we highlight one example 

where the outcome could have been so 

much different.

ÅWe have had the manpower to staff the 

second ambulance when we get multiple 

calls, we just need the permission to expend 

the money we have already collected.



December 4th, 2009 ïLife Saved

ÅWe were out at a car accident with 3 

patients. We then got a call we will always 

remember. Child found in the water, no 

pulse and CPR in progress. 

ÅFortunately the 3 people in the accident 

decided to go by private vehicle to the 

hospital. 

ÅOur ambulance arrived on scene within 

minutes from the time of the call at the 

paramedic level.



December 4th, 2009 ïContinued

ÅThe time that we were dispatched until the 

time the child was at the hospital was 17 

minutes, which is amazing. The child had a 

pulse and was breathing when he arrived at 

the hospital. The child has made a full 

recovery and is home.

ÅIf we had to transport from the 1st call, the 

family would have waited for mutual aid. This 

call was near the Sanford line, but 

unfortunately Sanford only had 1 ambulance 

in service and on a call at the time.



December 4th, 2009 ïContinued

ÅAny delay in this call could have resulted in a 

child not being here today. 

ÅIf we had a second ambulance and the first 

one was tied up, there were additional 

people at the scene that would have got the 

2nd ambulance and responded and been 

there nearly as fast. 

ÅThe family acknowledges that the quick 

response and the hard work by all those 

involved brought their son home.



Residents Deserve Service

ÅResidents when they have a loved one 

collapse deserve to have an ambulance in-

town to respond to help save their family 

member. 

ÅWe have built a strong relationship with the 

community and when we go to peoples 

houses and wait for mutual aid, they have  

expressed their frustration. 

ÅRescue members know the families and the 

patients enjoy knowing the EMTôs.



What about mutual aid?

ÅThe towns around us are experiencing the 

same call increase that we are. Sanford has 

also experienced having an ambulance out 

of service a lot over the past year. The towns 

are calling in assistance for their own towns.

ÅWe had a call where we were out on one 

call, received a second call. We sent 4 

responders to the 2nd call, but Sanford was 

tied up. Acton toned and had no response. 

Shapleigh was about to start and then got 

their own call. State Police drove the subject.



Flexibility with billing

ÅOne of the biggest complaints that we 

receive from patients is that when the mutual 

aid comes in, they are expensive and will not 

write off parts of the bill. One resident after 

insurance still owed $800.00 and they made 

him pay it, even though they didnôt have the 

money. When we transport, we can write off 

ambulance bills. We have received several 

of these complaints over the past year. 



Do other towns have 2 or more?

ÅYes, most towns with our call volume have at 

least two ambulances serving their community. 

Of the 29 York County towns, Sanford, York, 

Kittery, Eliot, Berwick, Limerick, Limington, 

Saco, Biddeford, Waterboro, Hollis, Buxton, 

Newfield, Lyman, Dayton, Wells, Parsonsfield, 

Cornish, Ogunquit, Old Orchard Beach, South 

Berwick, and Kennebunk have 2 or more 

ambulances.

ÅNorth Berwick, Acton, Arundel, Kennebunkport 

Shapleigh, Alfred, and Lebanon. Lebanon has 6 

times more calls then some of these towns.



Do other towns have 2 or more?

ÅJust over the border in NH, its very similar. 

Many towns have at least two ambulances 

covering their communities.

ÅThese include Milton, Farmington, 

Rochester, Dover, Somersworth, Rollinsford 

and many more.

ÅNationally, most communities with even half 

our call volume have at least two 

ambulances. 



Towns with 2 Ambulances Covering

York County 

Communities

ÅBerwick

ÅBiddeford

ÅBuxton

ÅCornish

ÅDayton

ÅEliot

ÅHollis

ÅKennebunk

ÅKittery

ÅLimerick

ÅLimington

ÅLyman

ÅNewfield

ÅOgunquit

ÅOld Orchard

ÅParsonsfield

ÅSaco

ÅSanford

ÅSouth 

Berwick

ÅWaterboro

ÅWells

ÅYork

Å(22 out of 29)



Towns with 1 Ambulance

In York County

ÅActon (about 163 calls annually)

ÅAlfred (about 400 calls annually- many 

responses to FD Calls)

ÅArundel (about 375 calls annually ïnewer 

service)

ÅKennebunkport (about 300 calls annually)

ÅLebanon (about 700 calls annually)

ÅNorth Berwick (about 400 calls annually)

ÅShapleigh  (about 150 calls annually)




