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Why Do We Need A New Ambulance In June? 
 

 Increased Call Volume by over 840% Since 1981. 

 Call Volume Continues To Go Up Due to Health 

Care Crisis and People With No Insurance 

 We have the ambulance revenue already- no 

taxpayer money will be used for lease payment 

 This will help save lives by having an ambulance 

in-town when the 1st ambulance is on a call or out 

of service. 
 We have the manpower and equipment, we need 

the ambulance.
 

The Town is Growing. Our Call Volume Has Increased Over 840% since we were founded in 1981 and we average 50 calls 
a month. Both Ambulances Were Used Often  For Multiple Calls or Multiple Patients. We Receive Multiple Calls Often, 
We Used This Ambulance More and More. The current, and only ambulance Lebanon has, was purchased in November 
2003 and was paid for by revenue the ambulance brings in, which is what we are proposing for this new ambulance. 
 
The current 2nd Ambulance was Unreliable, It Has Had to be Towed From Scenes and Often Would Not Start. The 
vehicle was no longer reliable to be used as a transporting ambulance. (We have given the old ambulance to the fire 
department to be used as a squad truck to carry supplies). The former 2nd ambulance is nearly 18 years old. We paid 
$7,000 for it in 2002,  and it has brought in almost 10 times in revenue that in the few years  we have had it in service. 
 
The average life for an ambulance is 10 years. The 2nd ambulance was 16 years old when we took it out of service. On 
Several Occasions, The Main Ambulance Has Been Out Of Service for Several Days or Several Weeks at a Time for 
mechanical issues, This 2nd Ambulance Was Used as A Primary Ambulance When the Other Ambulance is Out of Service. 
Now we have no back-up ambulance, so we rely on neighboring  towns, which sometimes is busy or unable to get a crew 
and delays getting fast emergency medical services. When someone needs an ambulance, having one available helps 
saves lives. We have the manpower to staff two ambulances but need this ambulance, which is no cost to the resident. 
 
It is Crucial For Our Volunteers To Have The Equipment Necessary to Help Our Children, Family and Community 
Members. This Ambulance payment will not cost the Taxpayers Money, It will Help Reduce The Tax Burden  by Bringing 
In Revenue. Without This 2nd Ambulance, Whenever the Primary Ambulance is on a Call or Out of Service for 
Maintenance Work, The Town Relies on Neighboring Communities, Which Are Often Tied Up On Calls Themselves. We 
Respond To Those Communities Often As They Need Additional Ambulances Themselves. The current primary 
ambulance has been out of  service for several weeks over the past few years for maintenance  issues and without a 
back-up, we have to rely on other towns to cover  us. 
 
The Rescue Department has the Medical Equipment and Volunteers to Operate This Ambulance, They Just Need a 
Reliable Ambulance to Complete Their Service to the Community.  Several of the area towns have two ambulances. 

 

We already have enough money in ambulance revenues, donations and subscription 
money to pay for the ambulance. This money has already been donated or collected. 

 
 

 

The rescue department has seen an 840% increase in calls since we were founded in 1981. 
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Dear Lebanon Residents, 
 
In June, we will be asking the residents to support replacing our former 1992 ambulance, which was our 2nd due ambulance and we 
had to take out of service because it was not safe to transport patients daily. The important part for this capital item is that the 
money comes from our current revenue and donations, not from taxpayer appropriation. We are asking to pay for this 
ambulance from money the ambulance brings in and already has in the revenue account. This 2nd ambulance averaged about 18 calls 
per month or about  216 calls a year. This is more calls then several towns around York County do all year. This ambulance has proved 
very valuable during several incidents. Several times throughout the year, the first ambulance would be at a call, and we received a 
second call. By having the second ambulance in Lebanon, we save several minutes of waiting for an ambulance to come from another 
community. Most towns now have two ambulances covering the town, even much smaller communities like Limerick and Newfield. The 
2nd ambulance has also transported several patients from car accidents, where both ambulances have been needed to transport from. 
The 2nd ambulance had become unreliable. On several occasions, the second ambulance had to be jump started to respond to a call. 
We paid $7000 for this used ambulance in 2002, seven years ago. We have given the back-up ambulance to the fire department to use 
to carry equipment. This second ambulance generated quite a bit of ambulance revenue and is a needed tool to continue to bring the 
best possible emergency medical services to our great community. The average ambulance replacement is 6-10 years.  We are asking 
residents permission to transfer money from the revenue account that the ambulance makes, to purchase the new ambulance. This 
purchase would keep us on track with our capital improvement program. We have been very fortunate to pay for these large capital 
items through ambulance revenue, not raising money through taxation.  We send surveys to patients following treatment by our 
department. Of the surveys returned, we have received a lot of praise and thanks from the patients for a job well done. We have 
treated nearly 5,000 patients since 2002. We should be very proud of our professional and compassionate volunteers. Again, this item 
will be paid for by revenue and donations the department already has, not taxpayer appropriation. Besides being paid for by 
revenue and donations, it will continue to generate revenue for the town to keep the Rescue Department self-funded, which it 
has been for the past few years.  
 

The last time this was voted on, it lost by a handful of votes. Our current ambulance was purchased 6 years ago. 
 

Again, this money has already been raised by the ambulance service – 

there is no cost to the taxpayer – it will help keep the rescue self-funded. 
 

Please help us provide the best possible emergency medical services to our community, at no cost to the taxpayer. 
 

Sincerely, 

Samantha J. Cole 
Samantha J. Cole 
Chief, Lebanon Rescue Department 
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